A FLUENCY

Why use a Fluency Recorder?

The solution provides the capability to capture, store and
maintain customer interactions occurring in the organization
such as telephone conversations and screen activity over
multiple sites with a single point of administration.

How does it work?

Fluency recording module integrates easily into your current
voice/data environment and will record calls and business
transactions from the agent screen. The Fluency will either
connect to your IP LAN/WAN and record voice packets, tap
into the ISDN network feed or connect directly to your
digital/analogue handsets. Once the recordings are
captured, key words or parts of the conversation can be
highlighted and sensitive or personal sections can be muted.
When listening to calls, managers can build and store simple
or comprehensive scoring forms that drill directly into staff
weaknesses producing full historical performance data that
allows you to improve your business interface and fully
comply with legislative requirements.
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Call Recording is the ability to record and
monitor calls within the business environment
and is a critical component of financial
services legal compliance and long term staff
development as well as delivering consistant
improvements  in  customer  service.
These recordings provide information for
dispute resolution, staff performance analysis
and verifying transactions. Fluency Call
Recording delivers enterprise functionality
directly into the SMB sector.

Fluency Call Recording has a platform
independent user interface (JAVA) giving easy
access to call recording playback, reporting
and configuration locally via LAN, or globally
via the Internet and advanced voice
compression technology minimize the cost of
archive storage and ensures swift access to

recordings
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